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Learning from the pandemic crisis -
response to COVID-19

lessons from Australia’s primary care

Learning Objectives
(please complete)

e Attendees will gain an understanding of the successes and challenges of
Australia’s response to the pandemic crisis

e Attendees will gain an understanding of the five principles of primary
care pandemic response developed as part of the Australian response

Abstract

(max 500 words)

The Australian Health Sector Emergency Response Plan for Novel
Coronavirus (COVID- 19) was activated on 27 February 2020, in response to
the evolving global crisis. The national COVID-19 primary care response was
then initiated.

Australia’s primary care response to COVID-19 acknowledged the strength
of the nation’s primary healthcare system and assigned key roles to general
practice and the wider primary healthcare sector in responding to the
pandemic, based on the essential first contact role of primary care and
lessons drawn from previous epidemics and pandemics. It also placed
general practice expertise within the national planning and decision-making
processes alongside expertise in public health, infectious diseases,
epidemiology, nursing, and mental health.

Australia’s national COVID-19 primary care response is based on a set of
principles, which form a framework for managing both the current crisis and
for future national and international responses to health emergencies,
building on the contributions of general practice and primary care in the:

1. Protection of vulnerable people.

2. Provision of treatment and support services to affected people.

3. Continuity of regular healthcare services for the whole population.

4. Protection and support of primary healthcare workers and primary
care services.

5. Provision of mental health services to the community and the
primary healthcare workforce.
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